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NEW AND
IMPROVED

Hearts that

of America’s most innovative

entrepreneurs
ILLUSTRATIONS BY JONATHON ROSEN

By Adam Bluestein
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pulled that off. Released in May 2008 and introduced to the
public with a high-profile spot on ABC’s Good Morning
America last July, the Lyric hearing aid—designed by a team
headed by Robert Schindler, one of the pioneers of the
cochlear implant

can be worn 24 hours a day for months at
a time, sort of like extended-wear contact lenses. Made of a
soft foam material and powered by a proprietary battery thal
lasts for months, not weeks, the Lyric fits deep m the bony
portion of the ear canal close to the cardrum, delivering
high-quality sound. Unlike other devices, it can be worn
while showering, exercising, sleeping, and talking on a cell
phone. A combination ol precise fit and antimicrobial agents
helps prevent infection.

InSound’s business model is also different: With other hear-
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ing aids, you buy the device outright (at a cost of about 2,000
and up for each ear for high-end digital models) and expect it
(o last three to five years. With the Lyric device, users buy an
annual “subscription” for about 51,650, which covers replace-
ments, visits to the audiologist, and automatic upgrades when
new models come out.

The subscription model makes the first-generation device
more expensive than traditional hearing aids. But David
Thrower, the company’s CEQ, is convinced customers will
find the added features well worth the price. About 80 per-
cent of the approximately 3,000 Lyric users have reupped for
a second vear of service. “Most people don’t like to get hear-
ing aids,” Thrower says. “This is a hearing aid that people
really love.”
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www.lyrichearing.com



